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Martin Rigby Counselling (Reg MBACP)
Telephone:  07399 051697
Email:  mrigbycounselling@gmail.com
Website:  www.mrcounselling.co.uk

SUPERVISION WORKING AGREEMENT (QUALIFIED THERAPIST)

This is a supervision working agreement between Martin Rigby (Supervisor) and ……………………………………………………(Supervisee)

From 28/11/24 until its review/ending on……………………..

This working agreement is for qualified therapists and sets out the terms of our counselling supervision together covering in-person, online and telephone working, the boundaries of our supervisory relationship and the responsibilities for each of us.  The agreement will last for the duration of our supervision relationship subject to review and revision as agreed from time to time by us both.  I will ensure this agreement and any updates made to it will be made available to you in your preferred format, either in print, electronic and audio formats which can also be downloaded from the supervision page on my website at:
http://www.mrcounselling.co.uk/supervision.html

Supervision is a professional relationship which helps you, as a qualified counsellor/psychotherapist to reflect on different aspects of the therapeutic relationship, and aspects outside the session which influence your work.  The BACP Ethical Framework for Good Practice defines counselling supervision as:
“A specialised form of mentoring provided for practitioners responsible for undertaking challenging work with people.  Supervision is provided to ensure standards, oversee quality, enhance learning, stimulate creativity and support the sustainability and resilience of the work being undertaken.”.


1.  Supervisee Details

Your Name:
Date of Birth:
Address:     
Phone Number:  Home:                 Work:                 Mobile:                   
Email:                           
Emergency Contact Name of Next of Kin:  
Next of Kin Phone:                                           Email:                 
GP:
Do you have a disability, health condition or any additional needs which may impact on your supervision? (Y/N).  If so please give details and let me know how I can support you:



2.  Details of Therapeutic Experience, Training and Qualifications

How long have you been a qualified counsellor/psychotherapist?:
Level of counselling/psychotherapy qualifications:
Date of qualification:
Title of qualifying course and institution:
Professional status (Please tick as applies):  Self-Employed  Employed  Volunteer
Do you work in private practice?  Y/N
Are you currently undertaking any placements?  Y/N – If so please give details:


Name of your professional organisation/membership body:                       
Registration No:                                                                 Expiry:
Do you have public liability insurance? (Y/N):                   Renewal Date:  
Are you registered with ICO? (Y/N):                                  Renewal Date:       

3.  My Supervision Approach

My supervision approach is underpinned by combining my person-centred values with an active use of the seven-eyed process model, originally developed by Peter Hawkins and Robin Shohet.  I am supervisee-centred, neurodivergent friendly and I work collaboratively and flexibly with supervisees at all different stages of their career.

I believe that a healthy and supportive relationship between therapist and supervisor is essential and should be at the heart of safe, aware and creative client work.  I aim to provide a accepting, neuro-affirmative and supportive supervisory relationship where you can explore your client work, your feelings in relation to your clients and any other concerns at your own pace, in an atmosphere that is non-judgemental, private, purposeful, relaxed and respectful.

4.  Confidentiality

Whether working in-person, online or by phone the content of our supervision meetings will be entirely private and confidential and will not be disclosed to anyone without your consent.  However it is important to be aware that for both client work and supervision, confidentiality can never be absolute and limits to confidentiality are an important aspect of ethical decision making processes.  Exceptions to confidentiality may include times or situations when::

·  I discuss our supervision sessions with my own supervisor, maintaining your anonymity by referring to your first name only. 
·  I am concerned about your practice and consider it may pose a risk to your clients or to you.  In such circumstances I will discuss options with you or may need to seek advice from your professional body, placement or employer.  
·  I may be required under law to pass on information to the relevant authorities, for example, if I believe you are involved in or are planning an act of terrorism, are involved in drug trafficking or money laundering, or if a court requires me to pass on information about you or one of your clients.
· I am providing a report or references to a third party because you have asked me to do so or as part of our working contract.  Under those circumstances I will normally show you a draft for comment before I send any information.
·  I keep audio and electronic supervision records stored safely and securely which you are entitled to have access to at any time. 

5.  Ethics

·  We both agree to follow the code of ethics laid down in the Ethical Framework of the British Association for Counselling and Psychotherapy, or the code of ethics of your professional association.    
· We both agree to discuss ethical issues regularly, openly and collaboratively to promote the wellbeing of clients, improve therapeutic outcomes and minimize risk.

6.  Practicalities

·  In-person supervision will normally take place in the accessible, quiet, comfortable and confidential space of my conservatory at home in Lostock Hall, Preston (PR5).  I aim to promote equality and diversity in all of my services and this means that I’m always prepared to work flexibly, make reasonable adjustments and adapt the environment for the accessibility, comfort, learning and development needs of all of my supervisees whatever their age, ability or culture.  I have a variety of resources available in different formats to support supervision sessions.  
·  Online supervision will normally be conducted via Zoom using video and audio.  Having supervision online can be different to face-to-face working and such differences will be discussed prior to and during supervision appointments.  I am a neurodivergent aware practitioner and so I’m always happy to make adaptations to online sessions which may include taking several breaks and time-outs during sessions, inviting supervisees to turn off their camera if this feels more comfortable or using text or voice chat during supervision.  
·  Telephone supervision is offered by phone (landline, mobile, Facetime/WhatsApp using video/audio).  Again any reasonable adjustments required for working in this medium will be explored.
·  Email supervision:  For some practitioners who are working online it may be more appropriate to work asynchronously (not in real time).  This may be because supervisees are themselves providing online therapy via email or they may require to use the medium of email as a reasonable adjustment to meet their supervision needs.  If email supervision is agreed as being appropriate then the length, frequency and structure of emails can be discussed to suit each supervisee’s requirements.     
·  We agree to meet on a monthly basis (BACP Ethical Framework) and the format, frequency and length of supervision sessions may depend on the number of clients you are working with, what you can afford, life circumstances or the requirements of your professional body, training provider, counselling placement or employer.   




7.  Fees

·  Student therapists (1 hour) = £40
·  Student therapists (1.5 hours) = £45
·  Qualified therapists (1 hour) = £50
·  Qualified therapists (1.5 hours) = £60

8.  Booking Arrangements

·  We will agree a date and time for your next supervision meeting usually at the end of each session (or soon after) and I will email you an invoice in your preferred format (electronic/audio).
· I normally ask supervisees to make payment in advance for their next supervision appointment no later than 48 hours prior to the time of this session.  Please be aware that supervision sessions will not be confirmed or booked in the diary until paid for in full and I reserve the right to cancel the booking if payment hasn’t been completed 48 hours prior to the agreed date and time. 
·  I understand supervisees can experience financial difficulties from time to time.  If there are ever any issues with payment I invite you to discuss this with me as soon as possible so we can come to a suitable agreement and resolve any concerns you have.
· If we have agreed to work online, when confirming your supervision meeting, I will also send you a receipt and the Zoom link with instructions how to log on.

9.  Lateness, Non-Attendance and Cancellation

·  If you think you may be late for a supervision meeting I ask you to inform me as soon as possible by text, email or phone.  Please be aware I am not able to extend our appointment beyond the agreed duration.  If after 20 minutes you have not arrived or I haven’t heard from you, I reserve the right to record the time as a missed appointment and I will call, text or email you my availability to book a new meeting. 
·  We agree to give each other as much notice as possible if either of us are unable to attend, need to cancel or rearrange a supervision meeting.  This may apply to holidays, illness, childcare, family or work commitments.
·  If you cancel your supervision appointment less than 48 hours prior to the agreed time I will still require you to pay for this appointment in full and you will need to make a new advance payment to arrange another appointment. 

10. Emergency Contact Arrangements

·  If you have immediate concerns about the safety, mental health or wellbeing of one of your clients, if a complaint has been made against you or if you require support with any aspect of your practice that you feel should not wait until our next supervision meeting, I can offer you a free of charge 15 minutes support phone call in-between supervision sessions.
·  To arrange this 15 minutes support call please text or email me, briefly explaining the situation, when and how you would like me to contact you.  I will then reply as soon as possible to arrange a mutually convenient time for us to speak.
·  If I am not available to arrange a support call with you at the required time or to deal with the urgency of the situation you should follow your own emergency and safeguarding procedures, contact your professional body, make use of any other peer support or support networks available to you and document any actions taken so we can discuss your experience, any learning and outcomes in our next supervision meeting.  
·  If there are any health emergencies during our supervision meetings where you may become seriously ill or incapacitated, we agree that I will contact your next of kin, GP or emergency services, providing them with information only on a “need to know” basis for you to get the medical help or support you require.  

11. Accountability

·  We both agree to maintain professional indemnity insurance for the duration of our supervisory relationship or, if you are working in an agency, the agency may cover your supervision with their insurance.
·  We both agree to work in a way that will not discriminate or prejudice others on grounds of lifestyle, gender, disability, age, race, sexual orientation or belief.

12. Complaints

·  If you feel I have done something incorrectly or have a grievance against me, I ask that you firstly bring this to supervision to see if we can come to a resolution ourselves.  If, once we have discussed, you still believes a complaint is necessary, you can do so by contacting BACP on 01455 883300 (Mon-Fri 10am-4pm) or through the following link:
https://www.bacp.co.uk/about-us/protecting-the-public/professional-conduct/how-to-complain-about-a-bacp-member/
      
13. Our Responsibilities

Supervisor Responsibilities:
·  I will provide support to you as my supervisee, offering you a safe space, a holding environment and encouragement to be yourself, go at your pace and develop your internal supervisor.
·  I will be available at the agreed time for our meetings and will manage the time and pace of our meetings so we start and finish on time.
·  I will make reasonable adjustments to help you feel accepted, comfortable and to get the most out of your supervision.
·  I will promote and maintain appropriate professional boundaries between counsellor and client, supervisor and supervisee.
·  I will encourage you to make decisions autonomously and express yourself creatively in your client work.
· I will promote good practice and work ethically and safely to protect clients.
·  I will provide regular, open and constructive feedback and opportunities for review of the work and our supervisory relationship on a regular basis.     

Supervisee Responsibilities
·  I will attend our supervision meetings at the agreed time.
·  I will accept clinical responsibility for my own work.
·  I will give a minimum of 48 hours to cancel/change appointments or pay the full session fee. 
· I will monitor my own ratio of clients to supervision to ensure I have adequate support for my work.  
·  I will inform you of any changes to my professional body membership.

You or I have the right to terminate this supervisory relationship at any time, ideally giving at least two months notice.  I / We have read, understood and agree to the terms of this supervision working agreement.

Signed:  Martin Rigby (Supervisor)      Date:  28/11/24
Signed:  ………………………..(Supervisee)     Date:………
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